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New Password Reset and Retrieving Forgotten Passwords

Asgard uses a secure method of storing and resetting passwords. Follow the instructions below to reset your password by
choice, or when you have forgotten your password.
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Step 2: Forgotten Passwords

If you forget your password, click Forgot My Password. Enter your username
and email address associated with your profile. The system will send a token to
your email account.
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Looks like you forgot your password! No problem, it
happens to all of us.
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Enter the token on the second tab of the Forgot
My Password dialog box and click Validate Token.
The token will unlock the account and allow you to
create a new password.

Once the token is validated, the user can set a new
password of their choosing (following any other
existing security rules).
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For security, the token will expire
after 15 minutes or when it is used.

If you have any trouble with resetting your
password, simply click Contact Us on the log in
screen and the Heroes will assist you.
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