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Suspend a Work Order for iPhone

AsgardMobile 2.0 Job Aide

1. Tap Dispatcher
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ASGARD

MY WORK ORDERS

or from the Hamburger
menu

A

Good Morning!

A Home >
© Manage Sh >
>

3, Dispatcher

2. Tap to open Work Order
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Unit #1202 (2 Bdrm)

Occupied
Reported By: Guest (Medium)

Assigned To: Chavez, Jose

Unit #3206 (2 Bdrm)
Not Occupied

Reported By: Staff (M
! »

Aedium

Assigned To: Hansen, Jerry

Unit #1210 (2 Bdrm)
Occupied

Reported By: Guest (High)
Assigned To: Todd, James =0

: i

3. Select Suspend button

0

Unit #1202 (2 Bdrm)
Occupied

Reported By: Guest (Medium)
SIMMONS

Entered by: Tree, Denise

Expected Start: 11/5/2020
8:07:48 AM

@ Description

7= RepairfReplace Microwave

Guest says screen was
broken when they tried
to use it this morning
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Nale

4. Select a Suspend Reason

Suspend Work Order
© Suspend Options

Suspend Reason:
lWaiting for Material/Parts I
Suspend Overdue Date:
11/6/2020
O
Comments:
Waiting for Approval r
Waiting for Manager Follow-up
Waiting for Material/Parts
Waiting for Vendar/Contractor
Waiting per Guest Request

5. If necessary, tap to
change Overdue Date

Suspend Work Order
© Suspend Options

Suspend Reason:
Waiting for Material/Parts

Suspend Overdue Date:
[11/6/2020

[ @)

L S W S W S S W S S S S S

Clear Done

Select a new date
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6. Add Comments, if
needed

Suspend Work Order
© Suspend Options
Suspend Reason:

Waiting for Material/Parts

Suspend Overdue Date:
11/9/2020
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Comments: ;/J
v

Ordered from vendor

Tap Suspend

Cancel
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7. Suspended Work Order
has Blue Flag & Gray

Banner

Unit #1202 (2 Bdrm) -~
Occupied
Work Order List shows Grey
Banner

Unit #1202 (2 Bdrm)
Occupied

Reported By: Guest (Medium)
Assigned To: Chavez, Jose

34841: AC Repair - Noisy

Unit #3206 (2 Bdrm)
Not Occupied

Reported By: Staff (Medium)

Assigned To: Hansen, Jerry

Or Blue Banner if it is past
the Suspend Overdue Date

8. Press Blue Flag to
Unsuspend Work Order
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Linit #1202 (2 BArm)

Tap Yes to Confirm
Unsuspend

™
Unit #1202 (2 Bdrm)
QOccupied
Reported By: Guest (Medium)
SIV
Ent Confirm Unsuspend

Are you sure you want to
unsuspend work order?
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